KEY:

> Product Movement

....... » Communication

Recalls Process Model

e RECALLS
! n n n SERVICE
; ; ; | PROVIDER )
| E E i (E) ‘
| | E | (Manufacturer
Outsourced)
v v v S : 4
CONSUMER DOCTOR RETAIL & DISTRIBUTOR MANUFACTURER
(A) > (B) » PHARMACY > (D) — (F)
(€)

A : : :

WASTE

G)
e m e e e \ ) 2 ) 20 .



